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OVERVIEW

THE ANSWER TO EVERY ORGANISATION’S COST SAVING REQUIREMENTS… GALACTRIX ENTERPRISE SOLUTIONS

Galactrix Enterprise Solutions is a successful and sought-after application. It has the unique ability to significantly reduce a Company’s telephony expenditure and it finally delivers on the promise of a common central directory.  Simply put, this means that the Galactrix system uses its own centralised directory instead of the traditional dispersed method, making it more cost effective and easy to administer. 
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Galactrix is a sophisticated, fully integrated communication platform with various voice, fax and billing applications that operate from a central directory. The reduction in administrative functions and cost and time saving abilities alone, make this product a necessity for any organisation. It is predominantly aimed at the Enterprise market, though its scalability makes it attractive to medium-size models and has given smaller businesses a tool to manage various areas within their voice communications as well as controlling telephony expenditure.

More importantly, this product will reduce your Company’s telephony spend. The Galactrix Telephone Management System (TMS) is a comprehensive billing solution, which manages and tracks all aspects of a Company’s telephony infrastructure. This includes a highly sophisticated call costing solution, as well as an advanced telephony infrastructure billing system. Unison creates the opportunity for a Company to drive down as well as to recover costs throughout the organisation. With many years of experience in the industry, Unison Research & Development has been able to refine its billing and invoicing procedures, to allow for 99.9% of telephony costs to be accounted for. Whether through physical invoicing or allocation, both of which Unison will provide comprehensive systems for. 

For enterprise clients with a nationally distributed branch structure, Galactrix offers a complete centralised billing solution, enabling organisations of any size to manage all telephony expenses centrally. Many large, distributed South African Companies have been successfully making use of Unison’s technology for a number of years now, several of these having in excess of 30,000 extensions across hundreds of branches. Unison’s ability to manage these large voice networks has ensured its place as the largest single supplier of enterprise Telephone Management Systems in the country. 

Aside from the benefits revolving around the central directory and the TMS, the voice and fax applications of Galactrix assist in improving the quality and functionality of a Company’s operational aspects, thereby increasing productivity and effectiveness. Features such as Auto Attendant and Call Sequencing have proven to significantly reduce the need for additional Front-line Support staff and Voice Mail and Logging eliminate possibilities for error and improve service levels. The Fax Server application increases productivity and decreases costs by allowing users to send and receive faxes directly to and from their desktop without having to leave their workstations.

At the start, not all companies may need every application of the Galactrix package and what makes this product so viable is that each application is a complete stand-alone product which can be added or removed from the Directory as easily as licensing software. This flexibility allows each Company to develop and grow their communications requirements when needed, with ease.

GALACTRIX CENTRAL DIRECTORY

The Galactrix Directory is a central store of information, which caters for various applications. It is the foundation whereby everything relates back to the user and which enables Unison to plug in the various voice, fax and billing modules. Whether a Company requires a TMS, or a Fax Server, each application runs independently off of the Central Directory. 

The most obvious benefit of the Central Directory is the elimination of repetitive inputting of data. In larger organisations, the administration of a directory is a logistical and administrative nightmare with an enormous paper trail. However with Galactrix, whatever data needs updating, correcting or deleting, is done once in the Central Directory. This information can be exported to all the other directories in a Company, including the PABX screen-based console. This naturally results in a saving of time and an increase in productivity.

The Central Directory is User Vs Extension centric and the advantage of that can be portrayed in using a TMS example, whereby a Company is no longer limited to drawing reports from an extension alone, but can now track employee usage through their profile. 

The Central Directory has Export and Import capabilities; in other words, it can be a Master, Middleware or Slave Directory. This ensures that information can always be updated and demonstrates the flexibility of the Directory. Another indicator of its flexibility can be demonstrated in its accessibility. As it is fully web enabled and is published and updated on the web, even remote users will have access to it, not only within the customised directory but also with full admin functions. 

With the added component of delegated authority, permission can be assigned to various personnel as to who can make changes or who can merely print or read the directory. This can also be done per department. Unlimited customisable user fields are an additional benefit, as companies are able to leverage existing resources and do not have to plan for an upgrade. Whatever new information is required in the Directory is simply added into a user field. Depending on the size of the Company, printing costs for Directories can be exorbitant. With a Centralised Directory, any changes can be printed as an appendix to the Directory or otherwise viewed electronically. 

· Licensed from 25 users with no limit.

· Licensing scaled to suit various market segments.

· Will typically run on the central server on either SQL or MSDE depending on the client requirements.
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